ThePartNavigator

Beta Tester Feedback Form

Thank you for being a beta tester!

Your feedback is invaluable in helping us build the best parts-finding tool for DIYers. Please take 10-15 minutes
to complete this form honestly — there are no wrong answers. Your insights will directly shape the final product.

YOUR INFORMATION

Name: Email:

Testing Start Date: Testing End Date:

Device(s) Used: m Desktop m Laptop = Tablet m Ph@rewser:

3-WEEK TESTING TIMELINE

Check off tasks as you complete them:

WEEK 1: Core Features

m Create an account/ Login m Try Al Snap (upload a photo) m Try VIN Lookup

m Try Keyword Search m View Where to Buy results Click through to a retailer

WEEK 2: Deep Testing
m Test on mobile device m Test on desktop/laptop m Try Salvage Parts search
m Test with 5+ different parts m Check price comparisons m Note any errors/bugs

WEEK 3: Final Review

m Complete this feedback form m Submit via email or online m Share any final thoughts

WHAT WE EXPECT FROM TESTERS

O Test all main features (Al Snap, VIN, Keyword Search) Be honest — tell us what's broken or confusing
O Try on both mobile and desktop if possible O Report bugs with details (what happened, when)

00 Complete this feedback form by end of Week 3 O Suggest features you'd like to see added




FEATURE RATINGS

Rate each feature from 1-5: 1=Poor 2=Fair 3=Good 4=Very Good 5=Excellent N/A=Didn't Test

Feature 1 2 3

Al Snap (Photo Identification) | | | | ] ]
VIN Lookup ] ] ] [ [ [
Keyword Search ] ] ] [ [ [
Part Identification Accuracy n n n ] ] ]
Search Speed / Performance | | | | [ [
Where to Buy Results ] ] ] [ [ [
Salvage Parts Results | | | ] ] ]
Price Display & Comparison | ] ] [ [ [
Retailer Links (do they work?) | | | | ] ]
Mobile Experience ] ] ] ] ] ]
Desktop Experience | | | [ [ [
Overall Design / Look & Feel | ] ] ] [ [
Ease of Use / Navigation | | | ] ] ]

Any comments on specific features?



DETAILED FEEDBACK

1. What did you like MOST about ThePartNavigator?

2. What did you like LEAST about ThePartNavigator?

3. Did the Al correctly identify parts from your photos? Describe any issues:

4. What features would you like to see ADDED?

5. Describe any BUGS or ERRORS you encountered:

(Include what you were doing, what happened, and any error messages)






ADDITIONAL FEEDBACK

6. How was your experience on MOBILE? (If tested)

7. Did the retailer links work correctly? Any issues?

8. Would you recommend ThePartNavigator to a friend?

m Yes, definitely!

m Maybe, with improvements

m No, not yet

9. Any other comments, suggestions, or thoughts?

FINAL RATINGS

OVERALL RATING: How would you rate ThePartNavigator? 2

3 4 5

(Circle one: 1 = Terrible ...

6

7 8

10 = Amazing)

9

NPS SCORE: How likely are you to recommend us? 0

(Circle one: 0 = Not likely ...

10 = Extremely likely)

10

10



HOW TO SUBMIT YOUR FEEDBACK
Please submit this form by the end of your testing period:

1. Email: Scan or photo this form and send to feedback@thepartnavigator.com
2. Online: Fill out the quick feedback form at thepartnavigator.com (click 'Share Feedback' in the banner)

Thank you for being a beta tester! Your feedback is shaping the future of ThePartNavigator.
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